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Automotive

AutoMax
Henna Chevrolet
Round Rock Nissan/Dodge
Braman Motors
Central Texas Powersports
BMW ofAustin
Fernandez Honda

Health Care

Liquid Payments
Memorial Healthcare Systems
Memorial Health Network
Quality Private Duty Care
Jackson Memorial Hospital
PCACentury Health

Nutrition

Shape Lovers
Nutrition Smart

Beauty

Keratin Complex
American Apothecary

Hospitality

Wingate by Wyndham
Baymont Inn & Suites
Air Jamaica
Larkspur Hotels
Valentin Resorts

Retail

VMR Products
The Alison Group
Custom Tap Handles
Macy'’s
John William Interiors
Papillon
Max & Chloe
RamCoTrading
One Price
AirCo Mechanical
TAE Talent
American Apothecary
My Cuban Store

CLIENTS

BY INDUSTRY

Banking

FirstBank
International Finance Bank
Mercantil CommerceBank

Check-N-Go
Bank Atlantic

Insurance

North American Title Group
Excursion Insurance

Real Estate

Affinity Management Services
Charming Homes Miami

Education

Beacon Academy of Nevada
University of Miami
FocalPoint Dance Studios
Little Pioneers PreSchool

Legal

Allison & Ward Law Firm
Legal Defenders
Alivio Legal
1-800-the-LAW2

Non-Profit

Host A Hero
Camillus House

Concert Association of Florida
Coral Gables Community Foundation

Hands-In-Action

[Manos en Accién]
JCI

Fast Food

Jack-In-the-Box
Canton Restaurants

Mortgage

AmeriSave
GMAC Mortgage
Weemba

Malls

Mall of the Americas
Greenhouse Mall
Miracle Mile BID

B2B

Mycsa
Ferti-Organic




AUTOMOTIVE

AutoMax
Henna Chevrolet
Round Rock Nissan/Dodge
Braman Motors
Central Texas Powersports
BMW ofAustin
Bramin Honda
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Awerican Apothecary of Kendall
webstte

305.598.2622

HOME SHOF BLOS EVENT CALENDAR

WELLOME

Make american
Apothecary of Kendall
your home for Essential
Qils.
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FLrstRank

Mewvnorial Day
E-blast and ATM screenm

We Are Free,
Thanks to the Brave.

Honor Our
Nation's Heroes.

Your FirstBank team shares ifts gratitude for all fallen
soldiers throughout time, particularty those pan
of your family. Our avery freadom existe because
they mace th2 uitimate sacrifice for us
Ir honor of our U.S. heroes that gave heir livas for us,
we will be closing for Nemorial Day, Monday, May 23*
We are gratefu for their selfless senice
and ulimale sacrifice

We pay them owr respects by closing this Memona! Day
Monday, May 28", 2018,
lease be safe

Happy Memor@l Day.
. . Thank you fer being part of the FrstBank amily.

Have a happy and sdfe Memorid Day.

1re (2




Mowney Market Campaigw
AFirst Print § BLllboard
s your bank paying you enough? AllL Branches

The bigger banks can’t beat our Money Market rates*
—or our flexible, attentive service.
Please call your relationship banker directly.

FirstBank

Brickell
Bank of America Chase Wells Fargo 305'347'4000
= ii 848 Brickell Ave., Miami, FL 33131

[

Coral Gables | Deerfield | Doral | Hialeah | Kendall | Margate | Pembroke Pines | Pinecrest | Sunrise | Westchester '
ic =

*Minimum deposit of $100 required to open account. If daily balance is less than $2,500, a $20 monthly maintenance fee will apply. Fees could reduce the earnings on the account. No interest is paid on balances below $2,500. Transfers from a money market account to another or to third
parties by pre-authorized, automatic, or telephone transfers and checks, drafts, debit card, or similar order to third parties are limited to six (6) per month. Federal regulations require reclassification of money market accounts to checking accounts for excessive withdrawals. Interest rates FirstBank 1 F- t
may change at any time. FirstBank Personal Money Market accounts are subject to FirstBank terms and conditions. FirstBank makes no claims or warranties regarding accuracy of Money Market rates for Bank of America, Chase, or Wells Fargo. Only comparable products are represented. Irs

Is your bank paying you enough?

The bigger banks can’t beat our Money Market rates*
—or our flexible, attentive service.
Please call your relationship banker directly.

1Fi tm

Is your bank paying you enough?

The bigger banks can’t beat our Money Market rates*
—or our flexible, attentive service.
Please call your relationship banker directly.

Coral Gables Westchester
305-442-1220 305-552-1515

Brickell

onaso Wels Fargo 2990 Ponce de Leon Bvd. 9290 SW 40th St.
T BE BE | Coral Gables, FL 33134 Miami, FL 33165 . - 305'347'4000
Sl | o | W | e | W | Pt P | s | S i - 848 Brickell Ave., Miami, FL 33131
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Is your bank paying you enough?

The bigger banks can’t beat our Money Market rates* T ; Bank of America
—or our flexible, attentive service. ] 5 -
Please call your relationship banker directly. i [ =

Kendall Westchester
305-388-4044 305-552-1515

ko Aerica crase Wl Fargo 13730SW 8BNSt 9290 SW 40th St. Coral Gables | Deerfield | Doral | Hialeah | Kendall
! ﬂ ! ﬁ ; m Miami, FL 33186 Miami, FL 33165 . . .
Margate | Pembroke Pines | Pinecrest | Sunrise | Westchester

Brickell | Coral Gables | Deerfield | Doral | Hialeah | Margate | Pembroke Pines | Pinecrest | Sunrise

aats,dblt car

*Minimum deposit of $100 required to open account. If daily balance is less than $2,500, a $20 monthly maintenance fee will apply.
Fees could reduce the earnings on the account. No interest is paid on balances below $2,500. Transfers from a money market account
to another or to third parties by pre-authorized, automatic, or telephone transfers and checks, drafts, debit card, or similar order to third

parties are limited to six (6) per month. Federal regulations require reclassification of money market accounts to checking accounts for

. excessive withdrawals. Interest rates may change at any time. FirstBank Personal Money Market accounts are subject to FirstBank terms
Is your bank paying you enough? o I o | and conditions. FirstBank makes no claims or warranties regarding accuracy of Money Market rates for Bank of America, Chase, or Wells
n - Fargo. Only comparable products are represented.
The bigger banks can’t beat our Money Market rates*
—or our flexible, attentive service.
Please call your relationship banker directly.

Is your bank paying you enough?
The bigger banks can't beat our Money Market rates*

—or our flexible, attentive service.

. Please call your relationship banker directly.
Pinecrest
Doral Hileah

ok of Amrica ohase Wols Fargo 786-347-4000 054557170 786-476-3300

&= EEE B | 9795 South Dixie Hwy., Miami, FL 33156 somTA s

T

Brickell | Coral Gables | Deerfield | Doral | Hialeah | Kendall | Margate | Pembroke Pines | Sunrise | Westchester

st
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FLrstBank
want More? campa Lo

Print § online
ALl Branches

k

& You" 2" bk £&/n] Ju endugh?

The blager bar b com t bt 0w Weroy Nk tia*
—1 VWO ITANA A

Want More?

Higher Money Market Rates. Batter Service.

305-577-6000
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Want More? FENM P3N EEmM
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"Waripai2iiinoxtoicod tAbtaran sl U aR) nerhy rarmeehesloply I bEnisebasware Faxo tl‘bti

xpead or By on beow RO aralen: v Aroowy i oo Boaotw x ko rublm-uhvnd,urx o dptom Iw rwt wx deda dulh ded :
JebaabmDindamaredd £ Elpw o b heders regsbmy ngo e ey L0 8 sueer bl scomals 2o Jacoon sl esvers 2B ey Ilnd

305 577 6000 b -0 4] m:nhwm :chchxumo e N0 mnwmmm R ar< neie s sook 1 21 Waner ) vpardng Cauney 3 Worg,
- - vnrr-hhodkd CFaow o W "3 vy soorpaeds pord 22 1 roeaad

-
3

Davk o' foviris

FEE OB !I "=

‘M ‘0’ 7 P ve-ca lmm Y FLACWET S P Y 40 n‘-m
T P W >

-.—m wevetie e M

— .-'oc--—' - - w——

"::.
¥
F
g
'
-
—
g
5.
:;.V
E 3
=

Want More?

For Highe:r
Money Market Rates
Call 305-577-8000

Want More?
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FLrstRank
Soctal Media calendar

11Sunday ) Today s a oou day celebrason, boh Easter and Aprid Fools” day! Engoy!

.
42 IVonday Tax Aoy i3 onty 15 days sy Opon & IRA 10 sive 00 2017 Lkoss while you 331 Ca

43| tesday No post sodary

a4 iWedresday | Ondne Loan P ' Qi Pay Relax. Ergoy FrstBank oniine loan paymen

No post socay

Here's the IRA sormation you need 10 know before flling your 2017 taxes
NS Dot Sockiny
No poat Yoy

49 Mondary SarAngs Accourt We are here 1o help you sive when you open a FistBank Saving Account, Here e some saving 1ps 1o get started

4/10{ Twsday NG poat oy

&1 11N asd iy S DAk Relax ANd, wiich your mondy grow. Opaen & Fraliank Morry Matket Accout

wafthersany | Mo g sty

4130 nday co Have you seen our GREAT Rates? Dont miss them, come in and CO nday!

Amls-nw No post sodary
ms}sm' No post foday

416 IMONQay TIne i up 10 S0ve On your 2017 1ods. Fund your Tuiure Dalore you e, Open an RA now. 305 577 6000

! TU% of Amancans get a refund” nvest it wisely wih s

Tax day is here. Mappy Fiing! Dxd you know 7

No post Sodry
419] Tharsctay No post Yodry
L2008 rckay - 1's time 10 plart your money seod and saich your monay grow™ Enjoy owr great CO

w2 [sahrcay | I Wo post Yoday

L2215anday MOy Happy Earth Dary! Mary you ey e wonders of T

423 Monday Cusiomer Approciatior Thank you!" Your FrestBank 10am woukd Be 10 thank you $0r Choosng

24| Tuesday No poat socay
wzsfedresary No post vocay

Save 100 P sunshing! With May comng soon, Frsflank Sevngs. A Norey Madket and COs will Paip your DOOS! your svngs

427 |Frickay No post Yodary

L2815y ATMs Dvarywhers Everywhers you 90, Our ATV are theme for

No post sodary

A FirtBark Checkng Acoourt ofters you Motds Banking. Motew Depost. Onine Pyt BE Pay and. [-5tatements. Open one 100y




International Flnance Bank
Brochure

4 International
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International Flnance Bank
Facebook Calendar
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Beacon Academy of Nevada

Winuers Wade.
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®nce upon a time
nothing changed, .,
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HEALTHCARE




Andanet.com

Cerfrodacts | Curlerdees | Our Pregrams

Broad product access, Lo help you support your palients énd business.,

weorty 420 manufaciuters with e orocuct e of over " 2000 pecducis naross ¢l therapeusc categores. We ceveloped o

Anda 1 acisuiautor K
sinacy who exoler grog-am. supodrt the needs of your satencs, and provde fufillerent servcer “or

po-tfclo of preduss to complement your g
peveaue growth progams such as pet meds, wrmunicaticn services, debeter cae, sont-of-came tasirg, ond droking sennior
Unl ko other cistr Butars, we offer multigle NDC opticns for mamy products alang with 3 no 2 20 s Retibatien po iy t0 previds you with
the 26A8%r 3] accoosi ity 16 waet the neads oF yowr patknts,

Our croducts include:
M{\} Aaul Uy v UL T SuppurL ~ ConesiLy San

UL predusy

FURal supes v MUEON 54

LANMNNG T4IN0 SAd SESOMN LASEr OOnC 1S, MEOICE ane
? o

(& PhaMaceunzas

N

B e e e e e e e e e e e | SIgY r toyeur aziourt

AL

Full line of vaccines.

Dic you krow? We carry seasonal Flu vaccines. tetarus vacciney
Boostro®, Prevnar®, Pneumcyax®, and many more,

m e

Carget Surwmnsd re Hymirmans !

S 0 o arle xiea

Mcutus~ Fescurzss - SLppon~ ConzctUs » Sgnin

A

SIgn In tD your azccunt

More than
just generics.

We carry procucts ‘rom over 00 manufacturers

o suppeet your poeehasing resds
PP Parancd ar | rmave?

in g o0 anlng poceix

g g s sing®s Upe-on




- Awndameds.com

MEDS

Acut Us Fescurces SLppont Conzact Us + >xnin

S ntoyour account

A A

Full line of vaccines.

O you Know?” We Canry seasona MuNGoires, Tetanus vacanegy

Boostrd®, Armamar®, Pasumrovaxc®, and mary Mcre,
m ferm—

Sorpet Feosewerd or Lae mare 1

L]
w

MEDS

S!bﬂll',_j}'_J su Lun /
AIIMAMY i
¥
:
wd |

abow S~ Katow'es » SUdpOn e LMy e sgnin

Access our broa»c\ls
injectable offering.=

n Prolla®, Kenalog®, Depormedro®, Celestone®, Depoprovera®
ervewn e -
and cther infactablas within a I tharageut ¢ catagorks.

PFaxx “enevrd > Varoeee?

L)
“"
') ALcutUc Rocowrcer v Supperte Cortal Je v Sgnin

MEDS

AboutUs « Rerources -

Signin e ytu~ sccoun

P

SIGN UP 70 ACCESS

IND.ISTRY- FADING C [FNT RFNFFITS SFRVICFS More than
just generics.

m We carry products from onver 30C mancfacturers
Bernernbor No 2
10 wpport you* purchasing neecs,
Next-Cay Cost-Savings Extended Order FOIOE PREIVIGI'T 3 LTI

Dealnery Oplotunitics QRO T'mas

Place your o cer today and goul Our satended payrent 1enms, We give you the Texibiiny to olace
have ittemnyxrow Let us heloyoa markel-Comaetit ve pricing, crders ondine up 1c S30 pur., ET.
reduce Imeniory ecpermses. poline ord=s dhaous, anc delly Soend Umee with you' patesns
PrOMOIOAS provde ne sanngs WNEN D2y Nead YO Mest.
Masdien] 13 Brew Wie £ practice
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Avrise Newsletter
targeting the healthcare market

Ariseﬁ

ELEVATE YOUR CUSTOMER

ENSURE YOUR MEMBERS GET THE ELEVATED

LEVEL OF CUSTOMER CARE THEY DESERVE. THE ARISE PLATFORM

Your members and patients are educated consumers and have
a choice in their healthcare plans. They demand a positive and So L U T I o N
enjoyable consumer experience,

i platform oﬁers ?r}d access t§4<;a7reTindA . PAYE R S U P PO RT
t d

a comprehenSive, ﬂexible) I;:Iaot;cr:l?nlc;rr]ovides acies:?cz S E RVI C E S

and extensive network call center resources that take

thlghly ) %) experts care of the usual headaches ﬂ

associated with customer service
providing superior by managing long hold times,

customer-centered confusing enrollment changes,
or questions about billing.

payer service solutions. Healthcare mirrors other industry ° titerteew i e e (Refesiton

standards with a persistent . —r
need to drive branding, retain * Medicare and Medicaid Support

members, and receive high customer satisfaction ratings. The Arise
platform uniquely aims to resolve member care and concerns with + Eligibility Verification of Benefits

IS . .
a wide variety of Omnichannel support solutions to make sure your r) .
members can communicate through all channels. « Health Risk Assessments ‘ 4
\ ‘

* Claims Support

o’

To learn more about the Arise platform, please visit www.arise.com. .
To reach Kimberly Layne, Vice President, Business Development -- * Provider Referral, Look-Up and Support
Health & Life Sciences, contact at klayne@arise.com

« Star Ratings Survey
About Arise Virtual Solutions Inc.:
Arise is a pioneer of on-demand customer management technology
and business process outsourcing. Our powerful cloud-based
platform provides a virtual nationwide network to connect primarily
work-at-home service professionals running small call center
businesses to companies needing contact center and other business
services. Built to scale, Arise makes the way for a superior customer
experience for innovative enterprises from startups to Fortune 500.

LET'S CONNECT:

in ¥ St

Copyright ©2016 Arise Virtual Solutions Inc. All rights reserved.




January is Cervical Health Awareness Month

In honor of Cervical Health Awareness Month, Memorial Health Network is raising awareness,
highlighting issues related to HPV and cervical cancer. Here’s what you need to know to take
control of your health.

The Facts: Each year, nearly 13,000 women are diagnosed with cervical cancer in the United
States. Cervical cancer is linked to HPV which is a common sexually-transmitted infection. About
79 million Americans currently have HPV but many of them don’t even know they are infected.

In Florida alone, 8.3 out of every 100,000 women were diagnosed with cervical cancer in
2014, and 2.8 of every 100,000 women died from it, according to statistics from the U.S.
Health and Human Services Department.

The Good News: Cervical cancer is one of the most preventable cancers through
vaccinations and regular screenings.

e Get screened. Women should get regular Pap tests starting at age 21.
Early detection is key.

¢ Get vaccinated. Pre-teen girls and boys should get the HPV vaccine at age 11 or 12.
Women up to age 26 and men up to age 21 can still get the vaccine.

e Talk about it. Don’t let the HPV stigma keep you from getting the facts.
Ask your doctor about HPV.

Depending on your insurance, you may be able to get these services at no cost.
Check with your insurance company to learn more.

Memorial
Health Network

INTEGRATE | ADAPT | ADVANCE

Memorial Health Network is a physician-led organization created to manage and operate a clinically integrated provider network in
collaboration with Memorial Healthcare System.

Memortal Health Network
month LH newsletters

Alcohol Abuse Is Deadly. €@

April is Alcohol Awareness Month.

In honor of Alcohol Awareness Month, Memorial Health Network is raising alcohol awareness in an effort to
prevent the chances that you and your loved ones will suffer the damaging effects of alcoholism and alcohol
abuse. Approximately 62,000 men and 26,000 women die from alcohol-related causes annually." This makes
it the third leading preventable cause of death in the United States.

The Facts: In 2015, of 78,529 liver disease deaths among people ages 12 and older, 47.0 percent involved
alcohol. In 2013, 47.9 percent of cirrhosis deaths were alcohol related. The highest proportion of those deaths
(76.5 percent) was of people ages 25-34.2 Furthermore, more than 23 million people over the age of 12 are
addicted to alcohol or drugs.®

The Good News: It can be prevented with healthy choices and proper health condition management. Generate
awareness or preventative measures everyway you can. By informing Americans, we can drastically decrease
their chances of becoming part of this statistic.

Alcohol Consumption Advice:

o Set Limits: Know what your limits are. Set boundaries and adhere to them when you drink socially. Two
drinks are the advisable daily limit depending on many unique factors, including other medications. Advise
your drinking buddies to do the same.

¢ Find Alternatives: Substitute drinking alcohol with something that is healthy and nutritive to your body
once you’ve reached your limit. Try hydrating with water, teas or juices.

e Ask the Experts: Discuss the amount you are drinking with your medical practitioner and ask if there is
cause for concern. Ask for a screening to see if you are at risk.

o Ask Your Family: Discuss family history of alcohol related issues with your relatives to find out if you have
a hereditary predisposition to the adverse effects of alcohol. Then, tell your doctor what you discover.

Alcohol is all around us and abusing it can be deadly. Get a screening to see if you are at risk to the dangers
of alcohol abuse and encourage your family and friends to do so as well. You could help save their lives.

INTEGRATE | ADAPT | ADVANCE

Memorial Health Network is a physician-led organization created to manage and operate a clinically integrated provider network
in collaboration with Memorial Healthcare System.

" (Cited 2018, February, 13). Alcohol Facts and Statistics. Retrieved from https://pubs.niaaa.nih.
#(Cited 2018, February 5). For Family and Friends: You are Not Alone. Retrieved from https://www.ncadd.org
#(Cited 2018, February 5). Alcohol Facts and Statistics. Retrieved from nih. he




Mewmorial Healthcare S Ystems
Audlt Awareness Ca MPpa Lgn

1) ACCESS

2) MONITORING

3) RISK ANALYSIS

o _ Prepare for the __

on the TREE today!

Unexpected

M
‘u. ACCESS | MONITORING | RISK ANALYSIS

If you get contacted for the audit, confirm
My Momorial | that you received our new policies.

a New Year’s resolution to be prepared. Starting in Janu:

CynergisTek may contact you to confirm that you receive

new IT policies. All individuals affiliated with Memorial Healtt
MUST take this course on the TREE by December 31, 2017.

c’ | ACCESS | NONITCRING | RISK ANALYSIS

1) ACCESS
System Access Establishment, Modification and Termination Policy anc

2) MONITORING
Information System Activity Review Policy and Procedure

3) RISK ANALYSIS
HIPAA Risk Analysis and HIPAA Risk Management Policy

Take a moment right now to LEARN IT
on the TREE!

Click Here

For more information, contact us at

954.265.1165 or mhsprivacy@mbhs.net.

ACCESS | MONITORING | RISK ANALYSIS

ﬂ Memorial
¥ Healthcare System
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De. Shah
“Finally. we're 2bie 10 ofier a finandng alternaive for paterts that
slsomahkes financlyl seree for our pracice. Liqud _ending & caly
aesy for Aotients 10 1 and, bottnm Ine, T Alows usio Serve mare
sl Ay, which leads Lo InCreased proitaily.”

Lieuid
lending

Ligquid Lending
Landing Page

PROVIDERS

Treat more patients, without the
worry!

The Liquid Lending point-cf-sale solution facl itates
patkent ‘andng withou!l the hasele ¢l 1ees or discounts,
Provicers are paid direetty, nfubk, the follow n)
buziness day. Liqud Lend ng gives providers the
camion of knowin) 2t the r cayment nas sliready been
eoe ved.
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Innovative New Patient Financing Option
Gives Both Patients And Healthcare
Providers A Big Advantage

P

Healtcare providars are realizing the true value ¢ an alteérnative financing opiion,
providing patients with the care they need while sustaining and qrowing their
practrice.

Kaoswn a3 _quid _endinn, this innavative fingncing solution i3 égsy 10 use, mobile
friendly anz ins1ent. Patents get an an-the-spoet decision with variable payment
oplions and reaserable interest rates, Provicers receve Lhieir payment the neat
business day with no Figden 1eas or Jdiscouriec |oan amounts, This solution |5
avallable to all healthears providers, Inzluding primary care doctors, specislists,
general and specialty dantisiry practices, waliness canters, chiropractors, med Zpas,
cesmetic surgeons, and evan velarinarians,

Nlinancing altermative like Liguid Lending cames al o crucial time sinoe 78 million
Americans are struggling with madical bi'lls, Many pat ents are increasingly
resparsinle 1or the rising cost of their Fealthcare, which creates challenqes for
healthcare praviders. Beforz Liquid Lending, processes were costly in terms of time
and lost revenue Tor o mullityde of groviders

One of the many advantages of thiz finarcing optian is that iv's s pasy ‘or satienis
Lo use. They simply download an cpp on their smart device, or visit the apgl oetion
website, and get an approval decision within minutes. This ¢nables patients to agaly
on the spat in their provide~s effice, ar from anywnhera any time Since the payment
goos direet'y to the provider, pataents don't have ta handie the money, write checks,
or ligure oul, hew they can alferd lregtment, Sincy iLis »0 simply and "ast, it ¢nablys
patents 1o proceed with getting whatever type of care they nead withoul wa bing
Liquid Lending can a'sn he used for decuctin/es and co-pays, assentially makirg any
healthcare service alfordable. Provide: s alzo bene it lrom Liguid Lending s solution.
Patients no longar walx out the doc- bEscause they can't 3¥ford treatment. This
direct-ta-providar payment plattarm also sliminates the need to frack down patient

Licuid
lending

as

Ligquid Lending
Blog

gnas direct'y tn the provder. nalients don'l have to nandie the money. wrile cheoks,
of tigure cut how they can allord treatment Since it is so s mala and ‘ost, it enables
patienta to procecd wi th getting whatevar type al care they nacd withaat waiting
Liguid Landing can a'so o0& usad lar daduct blas and ca<pays, ascantially making any
haalthcare sarvice affordable. “rovides also Lanelit from Liguid Lending's so ution.
Fatients no longer walk <ut the Jo0r Dacause 1Ney can't alford traatmant, The
cirect-1o-previdar paymant platform slec aliminstes the neéad to 1rack ¢own datient
cal estions and culs down On administrative work wh¢ch heps the 5011om line ar 3
Increases profitabilily

Juacita at Esyond Lmits, Greanville, SC summec up this inncvaliva patient landing

d lenative parfactly when she s3id, “Liguid Lending offers 45 a unique gatkant
firancing solUtion ¢ OLr LATIANTE CaN J6t the Lrestmets they nead wWithoul Raving 10
worry sbout how te affore t, Plug, patients get an nELent J8cision, and we get paid
the nest business day with no hiddar faes 113 an invaluable servica Tor us 1 offer.”

rontact Liguid Lend ng today to learn moce and how to ctfer thic payment aation 1o
patiants
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Wednesday Evening, May 5th, 2010
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North American Title insurance Compa wg

LONS S _Rge I LOQ

,NA"C. SIMPLE. DONE RIGHT.

ABOUT US TITLE BASICS FOR OUR CUSTOMERS FOR AGENTS KNOWLEDGE LINK BEST PRACTICES

NATIC NEWS

Joe Lnk > Newsletters & Reports

Knowledge Link

Webnars & Seminars

- secome D
“ ANAGENT |

NATIC's Agent Resources

Education s a powerful tool and as an underwriter, we work hard to provide substantial training o ¢
resources for our agents. As one piece of that, we publish LookingNorth, our official monthly PRACTICES
publication and communication tool designed specifically for our agents. It includes relevant,

ndustry news and serves as a business resource and compliance gude. We invite you 10 review QUOTELINK

our most recent edition, as we!l as a samping of other reporis, newsletters and articles we provide CALCULATOR

to our agents to help them stay at the forefront of changes n our industry.

To access our full library of materials, including a searchable database of state-by-state bulletins
and regulatory information, NATIC Agents should 'og on to AgentLink.

LOOKINGNORTH - JULY 2017

' 7/7/2017 5:53:29 AM
MNON LookingNorth: July - NATIC goes ‘up on the Hill’

T Don’t miss our exclusive, live report from the American Land Title
w““t '_"u Assoclation's 2017 Advocacy Summit, where we shadowed one of
g v our agents durng her Lobby Day experience on Capitol Hil. In this
r edition, we also feature that agent, Fortune Title Agency Inc., and
Gasieiny share tips for fostering relationships with your government leaders
— and ‘obbying them like a pro. Leaders from across our company North
also share tips for harnessing the power of social proof to grow Amarican
your business, a recent court casa that serves as a reminder for Title
titie agents to review the vesting on a deed to determine who s n Insurance
titie and an update on conflicting federal and state laws with regard Company
to marijuana use and whether cannabis-associated real estate s ast Thursday
insurable.
Download...

Protect Your Money
When Buying a Home
from Wire Fraud
Schemes:




Home Buyer & Se
p Huins Buyes

+ Buyor Informaior

» Cuida to Real Esiata
Transartions

Dictionary = / Ser—
| NAT Suite

Real Estate Dictionary Neghborhood data

1031 Exchange: Also known &s an IRS Section 131 Exchange, a Starker Exchanqe or Lika-kind Wy Owner’s Title
Ferhanga, & awsy of siructiring a sala nf carsin kinds of proparty sa tha saller's prefit ar gainis ant Insurance?

currontly taxed. Inctead, the property sold ic rodlaced with anothor "like kind® property. If v trancootion 50 Ways To Losa Title
i propmaly structuresd, the suller™s ordfil o yain is Jeferred W o lulore Jabs, Thess kesacliv s are

govenedl by Imemal Resenue Sevice (RS) rules, Section 1021, » Hues Sedlen

24-hour notice: Mandatory by law, tenaits must be notifiec 24-hours before agen:s arrive for &

shownq

A

N £ .
ADSTacL: A summary of the key components ¢f recoloed deeds, morgages, |eases and otrer 1acors v QNATTB 'AEK

that affe:t a property's title.

Aostracting: The ac of composirg &n sbsract 1N .
Abdsftractor: The person or 2nfty thal composes an ebstact. “ DFFICE
Ackrowlecgement: Legal valdity grantad io s deccument by 21 authorizad official {such as 2 notary

pelblic) who certfies thata cocumentis indeed execuad (signed) by the namec exacutor (signer). . NAT r ;:
Aldendum: Samethngaddec (addisons 1 & documant. Feal property sal2s often have acdenda

{dural o' acdendum)as the buyer and saller negotiata fine paints.

Adjustable Rate Mortgage (ARN): A mortgage with an interest rate ha: changes at specifiz intervals

as tha lcan malures: penerally linked to some majar tenchmark rate such 83 movements inthe

ceonomio inda. The ASM & commanly offered for ore, three, Sve or coven yoar geriade. Also referred ’ M North Americ. .
u = Adusia bl Morgaye Luar (AML) anid Valialle Rate Moelgages (VRM).
Atjustable Mortgage Loan (AML): See Agustatie Rate Nortyages (ARM.. S
Adjustment Pariod: The tme span between changes inthe inierest rate of an Adustabke Rate

Mortgage (ARM).

Ardversa Passassina: An unmuthanzad pnssaszsion of lsnd far an aliatted amnont of ime that msi itsin

tho lend owner losing land o the ocoupier.

Alfilisted Buxs ness Arrangeimert; An AIBA a ABA - suniizlinmes alwo ralere o ss s Conrulkd

Business Arrargement or Joint Venture - is a business esteblished by two cr more partnar comrpanies,

oten involvad n providing senices to consumers n & real estate transaction.

All-nclusive Rata: In the ttle insurance indusTy, this temm "efers ‘0 a proe set forh thatindudas both

a btle search and & cosing. (This saras 2y 2ompany.|

ALTA: The acronym ‘or Amarican Land Title Azsoziaton, the tle insurance industy’s national race

ONganiZeoon.

Agent: Alicensad individua enaced to 1epresant the buyer or seller n a real estale tansadior.

Amended Value: The actual sale price of a home as adjustad Ton the previously listad or valued orice.

Amortization: Derived fom the French word 0 KIL." it mesns paying ofl a debt through regular pertizl

North American Title Company




North American Title Company

Contact NAT | Sitic ol
“NO 1y B -  Sitio en Espafi
A EEICAN

ABOUT US - TITLE INFORMATION - PRODUCTS & SERVICES - CAREER OPPORTUNITIES - FIND AN OFFICE - NEWS & INFO - PLACE AN ORDER -

> Real Estate Services Q

Is

2 g N[/ JAT
~ “ SERVICES

Title Insurance services ._-‘1:? }_' ed [ : state F I I:[-i-;_'_‘ 5SS ona S Real Fstate Se rv l ~aS

In the competitive, challenging and changing environment of real estate, you need a title company that will become a true Transaction solutions

partner, invested in your success and providing a level of service to ensure a smooth transaction for all your clients.

» Resources for agents and
For more than 60 years, North American Title Company (NATC) has offered a broad range of innovative solutions for the brokers
complex process of transferring real estate and insuring property titles. In addition, NATC provides sophisticated service,
strategic technology and resources to facilitate and streamline your deals. We also provide 24/7 access to your information so The closing process
you always have the peace of mind of knowing exactly where you are in the process for each transaction.

Useful links
As your partner in this quickly expanding market, NATC also keeps you up to date on new title- and escrow-related courses,
connects you to business-expanding networking events in your area, partners with you to produce professional marketing Customer resources
materials (where allowed by state regulations), and provides you with updated documents, industry news and convenient

NAT Suite
calculators.




Escrow Basics: Securing the Real Estate Transaction

Buying or selling a home (or other piece of real property) usually involves the transfer of large sums
of money. It is imperative the transfer of these funds and related documents from one party to
another be handled in a neutral, secure and knowledgeable manner. Thus, the escrow process was
developed for the protection of the buyer, seller and lender.

You will hear the word “escrow” used often throughout your homebuying process. The basic
meaning of escrow is that it is money held by an independent third party during the course of a

transacbon.

Who Is the Independent third party who holds the money?

In many states, the escrow agent is a licensed agent within a title insurance company. Some states
require an attomey to be the escrow holder for a real estate deal, while other states such as
California have separate escrow companies that handle the real estate closing and the

disbursement of the funds.

In the case of a real estate transaction, the escrow agent or escrow holder has a depository
account to deposit the monies for the deal, including your down payment on the property, the funds
you provide to cover the closing costs and your lender’s disbursement of the morigage monies.
These monies are held in the account while the transaction is being finalized. From that account,
the escrow agent eventually disburses the money to all parties to the deal.

@ escrow funds
The escrow agent receives detailed instructions from the lender, concerning what must be paid at

the time of closing. These payments could Include:
1. Payoff of all existing mortgages
. Payoff of all existing judgments or liens
. Payment of the balance of the sales prica, after mortgages are paid, to the former owner
. Real estate broker fees and commissions
. Mortgage fees and commissions
Closing costs
. Title, homeowners and mortgage insurance
Taxes
. Recording fees

oo~ asawNn

North American Title Company

BasICs

Title Information
» Title Basics

Escrow Basics
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North American Title Company

" Profess

Partnering fo

nsactions

REAL ESTATE
PROFESSIONAL

Dependable , Financial

Underwriting LT
North American Title Company is among the largest real . ' - B E S T
\/ PRACTICES

estate settlement service providers in the United States,

'NATTRACK

T ORDER TRAC NG

offering its customers a unique blend of personal and
dependable service, combined with the unsurpassad financial
strength and stabilty of its S&P 500 parent company. OFFICE n
Consisting of both agent and underwriter operations, we

assist lenders, real estate agents, builders and commercial ALLCLEARID NA -
v

investors with every type of real estate transaction through FREE IDENTITY

THEFT REPAIR

WHEN YOU CLOSE
WITH NAT

our army of skilled underwriters, seasoned attormeys, and
highly-trained closers and escrow providers coast to coast.
For an overview of our products and services, we invite you to
navigate our national site. For information specific to your
geographic location, please use our office locator to wisit your

local branch’s site.




North American Nattonal Title Solutions

ABOUT US - SERVICES - CLIENTS - FAQS - RESOURCES - CONTACT US -

LENDER SERVICES

Welcome to North American National Title Solutions (NTS)

As an affiliate of North American Title Group, one of the nation's largest title services companies, North American
National Title Solutions (NTS) is characterized by an experiencad team of professionals, dedicated to catering to our
clients' unique business needs. NTS provides industry-leading service, technology and expertise. Our multi-lingual staff
of underwriters, experienced attomeys and dedicated transaction coordinators use vanguard technologies to ensure
efficient results. NTS's affiliation with parent company Lennar Corporation (NYSE: LEN), a diversified real estate and
financial services organization with over $14.4 billion in assets (as of fiscal year ended November 30, 2015), provides

us with distinctive financial strength.

Effective, efficient and experienced, our team is committed to honoring our Standard of Service Pledge. We are
dedicated to finding leading title solutions for businesses across the nation. We invite you to join our list of valued
clients who enjoy NTS's suite of premiéer benefits and services.

3 ’
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LEGAL

- - . #Aldivio Legal @ LOS DEFENSORES
1-800-THE-LAW2. 1800 454 5554

Creative Dlrector

TV . Radio . Infomercials . Live radio shows . Direct
creative team . Casting . Extensive legal research
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AmerLsSave

4 AmeriSave = webstte consultation and

M Y Rl AUV E

, ’
AmeriSave Mortgage Corporation is a di'ect mortgage lander operating in 49 states and OC. We have funied over 55 billion tVa V\IS_OreatLOV\/ to sPa V\ILSM

in home \oars. We are known fcr low rates and an easy online prozess. It only tabes a few mnutes for you t get pre-
qualified anc receive a cetalled rate quote. We offer many types of loans ncleding Conventicnal, Jumbo FHA, W and
USDA

In a sea of online lenders AmeriSave stands out.

17 49 $55+ 228 763+

Yea's Experience States Licensed Billion Furded Homes Financed

How It Works

Search Our Low Rates

Gel 3 custom rate quote in
rminutes,

Select Your Loan

Viaw a variaty of loan aptions
with no anligations, no
commitments and mast

' o importantly, no hidden fees.
‘ i ol
p Amel lsave Apply anling or zall one of aur

helpful licensed Loan
M ORTGAGE

ariginators.

Close Your Loan

’ —_ Alar undenwriting your loan we
l’lt‘t‘PS //WWW. AWLErLSAVE.COML will schedule cloging at a time

and Location conventent for you.




GMAC Mortgage
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The Alison Group

the 2lISON group.

webstlte recreation, SEO
and transfer

allsongroup.com

OUR HISTORY

WE THINK YOU L. "BLST A BRY'ON" OVER OUN IDEAS
AND SEAY CE 89 NERE'S A MEFLACESEN |

FANIC @ wm:u

ADAME MANUFACTURING COMPAMNY
M L‘OILHL!‘\;P_A s LO22TYO

AJVERTIFNG PFUCIALIILS « FROMOTIONAL ITIMS
ey
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The Aison Croup team kelieves that,
“GREAT service at a competitive



http://alisongroup.com

Custom Tap Ha noles

webstte recreation, SEO
and tra wsfer

custo mtaph anoles.net

al Son Designers and preducers of custom tap handles
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https://www.customtaphandles.net

‘““ THANK YOU

FOR YOUR TIME ”’




